
Partnership... 
Good heat pump installations 
need a good manufacturer partnership 



Products that work for you … 

Partnership... 



Ideal logic boilers 

Full range: combi, system and heat boilers 

Class leading efficiency 

Compact cupboard fit  

Easy to install and commission 



Ideal monobloc heat pumps 

Industry leading Efficiencies 

Quiet Mark Accreditation  

Compact Installation Clearances  

Easy to install and commission 



Industry-leading heat pump cylinders 

Standalone Pre-plumbed Lite Pre-plumbed & Pre-wired 



Intelligent heat pump control 

Single and Two Zone RF & Wi-Fi​ 

Intelligent weather and room compensation​ 

Connected End User & Installer App  ​ 

Easy to use ​ 



Data, Data, Data ... 

Partnership... 



Everything’s Connected by 

2G connection 

2G connection 



Connected by 

Faults, service history & prioritised alarms 

Remote control & performance monitoring  

No subscription (10 years data included)  

Data downloads & API integration 



It’s not just the product... 

Partnership... 



1 
Technical Sales 

Team 

2 
Design 

Support 

3 
Merchant 

Assistance 

4 
Tennant 

Engagement  

5 
Installer 

Training 

(Nationwide)  

6 
Staff 

Training 

(Nationwide)  

  

8 
UK & EU 

manufacturing 

9 
Great Products 

10 
Commissioning 

Support 

(Nationwide) 

11 
Customer 

Service 

(365 days P/Y)  

12 
Nationwide 

Engineers  

13 
Remote 

Diagnostics 

and Data  

14 
Experience 

(1 in 4 homes)  

7 
Supply 

Chain Security  

What partnership looks like with ideal… 



Partnership... 



Annual servicing, 
ongoing warranty and 

expert support 




