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Daniel Brindle 
Commercial Manager 

• Over 5 years in the industry 

• Personally managed the void energy needs of nearly 

5% of the UK Social Housing sector  

• From Homes UK in London, to Housing in Manchester, 

and the Annual Conference of the Scottish Federation 

of Housing Associations, I've gotten around!  

Do you recognise me? 



WHO ARE ENERGY ANGELS? 

Trish - HR Director 

Founded in 2006 by Chairman, Lewis Taylor, we provide an 

invaluable free service to housing associations and local 

authorities in the management of their void energy needs. 

 

We work with more than 180 UK social landlords with over 1.8  

million homes under management and over 7,000 voids per  

month. 

 

We help to restore power quickly and easily, reducing void  

periods, cutting costs and saving administration time. 

 



Through high energy, great  

communication and relentless  

innovation, we enable simple,  

helpful and accessible services for  

all, whilst leaving our environment  

better than we found it. 

 

Our team will power up empty homes 

quickly, resolving energy issues and 

notifying all utilities of tenancy changes.  

OUR MISSION 

Lewis - Chairman & Founder 



Trusted to manage all domestic energy 

supplies for over 1.8M homes, over 25% 

of the UK Social Housing sector. 



WHY ENERGY ANGELS? 

⚬The first and still #1 in void energy 

management since 2006 

⚬Dedicated Relationship Managers 

⚬Highly trained support teams 

⚬Real time reporting 

⚬Award winning Energise portal access 



VOID JOURNEY: OUR SIMPLE 

PROCESS 



In the first nine months of 2026 Energy Angels 

helped this partner cut costs by £247,999.62 

across their 1,006 total voids, sorting 920 energy 

issues and saving over 2,760 hours in the process. 
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SUCCESS STORY 
One of our closest Scottish based partners look 

after over 13,000 homes across the region. 

Turning around voids quickly is vital to 

supporting their community. 

 

Let’s see the value they experienced with   

Energy Angels...  



Energy Angels are a fantastic partner of ours and have always 

been responsive and supportive to all our customers needs. Dan 

and Alycia are a pleasure to work with and we value everything 

they do to keep us up and running. Energy Angels are always 

innovating their processes and managing voids is simple and 

effective with the Energise Portal. Can't rate them highly enough! 



IF YOU GAVE US 100 VOIDS TOMORROW... 

Hour 

4-24 
Hour 

24-48 
Hour 

48-72 
Hour 

0-4 

Stabilise & Verify 

REC validation confirms 

live MPANs, MPRNs, 

suppliers and meter 

status before switch 

activity begins. 

Triage & Deploy 

Energy Assistants assess 

and route every 

operational ticket based 

on issue type and 

urgency. 

Resolve & Upgrade 

Legacy meters are 

automatically identified 

and upgraded through 

supplier smart 

programmes. 

Escalate & Report 

Complex cases move 

into specialist escalation 

pathways with live 

progress tracking 

through Energise. 

FASTER RE-LETS • FEWER VOID DELAYS • FULL OPERATIONAL VISIBILITY 

• Dead supplies 

• Crossed meters 

• Incorrect meter type 

• Debt blocks 

• Engineer booking 

• Supplier resets 

• Smart upgrades 

• Better visibility 

• Future-proofed voids 

• REC pathways 

• Supplier escalation 

• Real-time updates 

Note: Based on your choice of supplier 

option 



Daniel.brindle@energyangels.co.uk 

Thank you for 

attending! 


